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Should you require further information about how your
information Is being hekd and processed by the MASH
please contact the MASH on 0300 126 1000, The
Information Sharing Agreement allows the sharing of
Information amongst agencles.

Case Study: Anonymous referral

An anonymous referral was received by the MASH from
a neighbour concerned that a young chifd was being left
unattended in the home for periods of time. Additional
research within the MASH revealed that the parents
have spoken to the Haaith Visitor and that they were
struggling financially and needed to take exira shifts

at work.

The multi-agency approach enabled Children’s Social
Care to immediately address the safeguarding issues
and for Health to address the additional concemns.

www.northamptonshirescb.org.uk/

% Northamptonshire
Safeguarding Children Board

Will | find out what is happening?

In most cases you will be contacted by the MASH team or
sarvice you have been refermad to, who can update you on
what action has been taken.

You can also contact the MASH team on 0300 126 1000
1o find out about the referral. If your referral is progressed
to children's social cars, the social worker will contact you
for a discussion or to arrange a time to meet with you and
your family.

What to do if | am not happy?

If you are not happy about the way the MASH team
deals with any referral about your family, please raise
this first with the MASH Team on 0300 128 1000.

If you are still not happy, you can male a complaint
by contacting the Customer Feedback team on
01604 363436.

www.northamptonshirescb.org.uk/

Northam E:mrmqm
Safeguarding ,_n_H: Board
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Making children safer in Northamptonshire

Multi-Agency
Safeguarding Hub
(MASH)

Information for parents and carers

g Northamptonshire
Safeguording Children Board



